C Lo U DE RA GOVERNMENT SUPPORT OVERVIEW

Proactive and Predictive Support
for Every Stage of Your Journey

Cloudera Government Support offers three levels of support dedicated to your success as you build and expand your
enterprise data cloud platform. We work with you through every phase of your journey to Cloudera Data Platform
(CDP)—from initial design through deployment and ongoing maintenance and optimization. With Cloudera Government
Support, featuring the industry’s only proactive and predictive support capabilities, you'll experience more uptime,
fasterissue resolution and delivery of all the features you care about, as well as better performance for your mission-
critical applications.
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Cloudera Government Support provides cleared US Citizens on US soil experts for every Cloudera offering—from the edge to Al—including all
legacy Cloudera and Hortonworks components.
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